
SmartPost 2018 Release Notes 
 

 

System Requirements  
The system requirements for SmartPost are the same as those for Microsoft Dynamics GP.  You 
can review the Microsoft Dynamics GP 2018 System Requirements documentation on 
CustomerSource or PartnerSource.  

 
 

Prerequisites 
Installing SmartPost 2018 on Microsoft Dynamics GP requires that the Microsoft Dynamics GP 
be version 18.00.0400 or higher.  This version is available in the RTM release for Microsoft 
Dynamics GP 2018.   
 
 

Installing 
If you are currently using Microsoft Dynamics GP 2018, you just need to run through installation 
steps for this new build of SmartPost.  The documentation on how to install can be found in the 
SmartPost Manual. 
 

 

Upgrading 
The SmartPost upgrade follows the supported upgrade paths from 2015 and 2016 that are 
available for Microsoft Dynamics GP.  You can find these on PartnerSource or CustomerSource in 
the Upgrading to Microsoft Dynamics GP 2018 Hot Topic.  
 
If you are currently using Microsoft Dynamics GP 2015 or 2016, the SmartPost upgrade steps 
can be found in the SmartPost 2018 Manual. 
 
As in any upgrade process, we recommend that you use a test environment to walk through the 
upgrade process.  By doing this, you can identify and resolve any potential issues that may occur 
in the upgrade process.  A test upgrade also allows you to lean the new features in SmartPost 
before putting it into production.   
 

 

Registration Keys 
After installing this SmartPost build, you will need registration keys for it.  These keys are 
available from your Partner or by calling eOne at 888-319-3663.  If you previously had SmartPost 
2018 installed, once you install this update, you will not need to enter new registration keys.  If 
you had SmartPost 2015 or 2016 installed previously, you will need to enter in new registration 
keys for SmartPost 2018. 
 

 

  



New Features  
20.18.0.1 

• This release is a compatibility release for SmartPost 2018.  It allows SmartPost to be 
compatible with Microsoft Dynamics GP 2018.  It will contain the same features/fixes as 
the SmartPost 2016 build 20.16.1.2 for Microsoft Dynamics GP 2016. 

 
 

Fix List 
20.18.0.1 

• This release is a compatibility release for SmartPost 2018.  It allows SmartPost to be 
compatible with Microsoft Dynamics GP 2018.  It will contain the same features/fixes as 
the SmartPost 2016 build 20.16.1.2 for Microsoft Dynamics GP 2016. 
 

20.18.0.3 

• OK button on SmartPost Options window displays O&K when hover over it 

• Run Once trigger set to run later today doesn't run until the next day 

• SmartPost does not have option to use SSL to connect to email server 

• SmartPost not respecting workflow status for Payables Manual Check batches 

• User : sa does not have sufficient privileges to access tables in company 

• SmartPost/Posting Routine - Not all required fields marked as required 

• SmartPost cannot be registered when installed on binary sql instance 

• For cash receipts, SmartPost does not respect the auto deposit feature 

• Include INTERID in filename when saving HTML reports to disk 

• SmartPost fails to create GL General Posting Journal when using other than htm as file 

type 

 


